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Making Good Progress...

Pictured (L-R)

Marbeth
Ferguson,
Palliative Care
Liaison
Pharmacist,
United
Hospitals Trust;
Sandra Lamont,
Community
Pharmacist,
Glover®
Pharmacy
Moneymore;
Emer McLean,
Community
Pharmacy
Adviser NHSSB
and Jenny
Fitzgerald, Big
BN Lottery Fund.

The Northern Board Pharmaceutical Palliative Care Service shows promising results in
its first nine months...

The Pharmaceutical Palliative Care network of
twelve community pharmacists across the
Northern Health and Social Services Board area
which was established on the 1% January 2005
has been making good progress according to
monitoring information from the first nine months.

The network aims to allow more timely access to
palliative care drugs for patients in the
community and provide information regarding
such drugs to patients, carers and other health
care professionals.

Emer McLean, Community Pharmacy Adviser at
the Northern Board summarised the findings:

£5€3

“Figures from the first three quarters indicated
that the service was accessed 51 times. Network
community pharmacists were contacted on 40
occasions with the back-up service from United
Hospitals Trust being accessed three times. The
Palliative Care Liaison Pharmacist was also
contacted on eight occasions.

Palliative care medicine supply was required on
39 occasions and the service has ensured that in
over 90% of cases this occurred swiftly within the
Macmillan Gold Standard recommended time-
frame of two hours. Information and advice on
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use of palliative care medicines was provided on
21 occasions.”

Promotion of the availability of the service to
patients and their carers has been via local press
and an information leaflet will be distributed in
November.

The back-up supply service will soon be
augmented by Causeway Hospital participation
and relevant healthcare professionals will be
provided with contact details.

Marbeth Ferguson, Palliative Care Liaison
Pharmacist for United Hospitals Trust said:

“The establishment of this service also facilitated
a prompt response to the current diamorphine
supply problem with guidance

being developed on alternative treatments and
network pharmacists maintaining a larger supply
of alternative drug”.

The service was supported with a grant from the
Big Lottery Fund’s Palliative Care grant
programme and a summary of the service and
progress to date was communicated to Jenny
Fitzgerald a Grants Officer with the Fund on a
recent visit to one of the network pharmacies,
Glover’'s Pharmacy in Moneymore.

Jenny said:

“I was delighted to get the chance to see this
vital project in action. The project is helping
ensure that those people who need palliative
care medication have access to a prompt
service. This project is making a huge difference
to palliative care pharmaceutical services across
Northern Health and Social Services Board
area.”

Pharmacists involved in the Palliative Care Network
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Any News?!

Keeping you up to date with info from the Third Party Projects...

Providing Quality Care...

The Integrated Care Pathway for
the Dying Phase (Big Lottery
funded 2004-2006) was entered
into the United Hospitals Trust
Chairman’s Quality Award for
2005 and achieved the runner up
prize in the clinical category.

The Quality Awards are held annually and recognise the contribution of individuals / teams who
demonstrate tangible improvements to patient care or service provision within the Trust.

Norma Stewart, Co-ordinator for the project in the NHSSB, stated “Since the implementation of
the pathway, there have been significant improvements in the management of dying patients and
their families, and in the documentation associated with this type of care. | am delighted that this

work has been recognised in this way.”

Northern Airways

The Northern Airways project reached
the final of NI Medical Review Awards for
Respiratory Project.

The Airways Project aims to improve the
quality of life of individuals with chronic
lung diseases by encouraging them to
become more actively involved in their
healthcare. Rehabilitation programmes
include advice on nutrition, exercise and
recognising chest infections. Many
patients found the project enabled them
to cope better with the problems
associated with COPD.
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| LIKE TO MOVE IT, MOVE IT... ‘Dancercise & Goal’

The Northern Neighbourhoods Health Action Zone (NNHAZ) was awarded Big Lottery funding to
promote physical activity among young people, through the Dancercise & Goal Programme. The
programme, consisting of Pop-Dance Workshops (Dancercise) and Football Coaching Sessions
(Goal), has been running for almost two years in the 14 identified NNHAZ neighbourhoods within
the Northern Health & Social Services Board area.

The Northern Partnership for Physical Activity (NPPA), which takes the lead in implementing the NI
Physical Activity Strategy in the NHSSB area, is supporting NNHAZ with the implementation of
Dancercise & Goal as part of their ‘Active Communities’ programme. The programme is organised
and delivered in conjunction with local community and youth groups in each Health Action Zone
neighbourhood.

The main aim of the programme is to encourage young people to engage in physical activity so that
they might develop a healthy exercise habit and become more aware of the links between exercise

and improved health. To date, over 1000 young people have directly benefited from participating in
this programme.

In a number of the NNHAZ neighbourhoods participation in the Dancercise & Goal programme has
brought unforeseen benefits with many of the community based organisations seeking further
funding to implement more physical activity programmes for residents of all ages in their area.

£5€3 £
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Kids Stuff...

Out2Play with Playboard

PlayBoard is the lead agency for the development
of children’s play in Northern Ireland, working to
improve the quality of children’s lives by increasing
their opportunities to play through a number of
projects. PlayBoard is a cross-community
voluntary organisation and registered charity that
works throughout Northern Ireland. PlayBoard is
committed to community involvement and
participation. Since its inception in 1985,
PlayBoard has campaigned, lobbied, raised
awareness and developed partnerships in an
attempt to put play on the agenda of policy makers
and resource providers.

Fit for Play is a Quality Award Scheme, the aim is

to improve the long term health and well being of

children and to improve play services by increasing

physical play opportunities and healthy eating

habits for 4-14 year olds.

PlayBoard aim to deliver this award through training playworkers who work with children attending a
community based play project within an Out of School Club, Afterschool, Playcare Club, Youth Club,
Community Centre etc.

Out 2 Play looks at the underlying theory to playwork, such as:

Recapture play memories Using quality criteria
What is play & why is it important Evaluation

Basic awareness of play deprivation The Playwork curriculum
Play enabling/disabling environments The ladder of immersion
Free play versus structured activities Explore recapitulation

Playwork practice
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Within the award there are three training modules:

Out 2 Play
Active Clubs/Top Play
Food 4 Play

Top Play has been developed by the Youth Sports Trust
and is an activity based physical activity programme.
Concentrating on physical literacy (ABC- Agility, Balance
& Co-ordination)

Active Clubs has been devised by the British Heart
Foundation & Kids Club Network and focuses on core
skills (rolling, throwing, catching etc) and the hour a day
message

Food 4 Play has been developed with the
Health Promotion Agency in conjunction with
the Dieticians from each Health Board and the
Fit for Play Team.

With each training course the participants
receive resources that enable them to
implement their learning.

Once playworkers have completed the training
they go back to their groups and implement
what they have learnt and reflect on their
practice using our audit tools, draw up an
action plan based on a weakness within their
group, carry out the action, collect evidence of
this and write up a short evaluation.
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Move over Jamie Oliver!

Healthy Breaks in Health Action Zones...

Healthy Breaks is an initiative, co-ordinated by the Northern Neighbourhoods Health Action
Zone, in partnership with the Northern Investing for Health Partnership, Causeway and
Homefirst Trusts and the local education and library boards, which aims to encourage children
to adopt and sustain healthy eating patterns from an early age. The Project Co-ordinator
together with a newly appointed Dietician will work closely with 28 local schools to develop a
Healthy Breaks Policy, specifically designed to improve the choice of snacks children eat
during their break-time at school, at home and in the community.

In recent times there has been an increased
focus on the growing levels of childhood obesity
in the UK. We live in a society where 1in 3
children can be classed as overweight and 1 in
10 as obese, and the numbers are growing. The
latest dental health survey of children showed
that, for all age groups, decay levels are much
worse in Northern Ireland than in the rest of the
United Kingdom or the Republic of Ireland.

Good nutrition during childhood and
adolescence is important because of its impact
on general and oral health. Children need a
balanced diet based on a variety of nutrient rich
foods, for their growth and development. They
also may need to eat more frequently to meet
these requirements therefore it is very important
that snacks between meals should be beneficial
to their general and oral health.

Experts recommend that eating five portions of
fruit and vegetables each day can protect
against heart disease and cancer in adulthood.
It has also been shown to reduce the symptoms
of asthma and bronchitis during childhood.

The Healthy Breaks Initiative is currently
underway in 10 of the 28 schools (Phase 1) and
these schools have been involved in developing
the resource material for the programme in
conjunction with the Healthy Breaks Co-
ordinator and Dietician. Phase 2 schools (8
schools) will join the programme in January
2006 with the remaining 10 Phase 3 schools
joining the programme in September 2006.

As the Healthy Breaks programme has a wide
range of partners involved in the co-ordination
and management of the initiative, the Steering
Group decided to engage the pupils who would
be directly benefiting from the programme in a
competition to create a logo for Healthy Breaks.
The Phase 1 schools were therefore invited to
participate and a winning design was selected
for the initiative.

The Healthy Breaks Initiative is scheduled to
end in December 2007 and it is anticipated that
approximately 11,000 pupils will benefit from the
programme over its lifetime.
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Introducing Self-Evaluation

CHD/Stroke/Cancer and Palliative Care projects attended a one day training course entitled
'Introducing Self-Evaluation' in October provided by the Big Lottery Fund, hosted by the NHSSB and
facilitated by Community Evaluation Northern Ireland (CENI).

The course raised awareness of self-evaluation and promoted its use as a management tool which can
facilitate organisational planning, review and learning. The course was designed to help staff,
managers, volunteers and funders of community and voluntary organisations to understand the
concepts and issues and to provide practical tools to enable participants to implement effective self-
evaluation systems. Training was delivered by Gladys Swanton, Training Manager.

The training included the following:-

Introduction to the concept of
self-evaluation;

Discussion of the issues
involved in planning for self-
evaluation;

Practical introduction to the
various stages of implementing
self-evaluation;

Overview of quantitative and
qualitative methods for data
collection;

Outline of the process of
analysis; and,

Discussion on reporting and
disseminating learning from
self-evaluation.

Delegates who attended the Self Evaluation session in October

The course drew on discussion, case studies and worked examples to guide participants through the
process of self-evaluation. Third parties were supported to begin to develop a self-evaluation plan for
their own area of work.
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RESPIRATORY SUPPORT GROUP

This is an opportunity for people living with respiratory disease and their carers to meet
on a monthly basis to share information and ideas about day to day issues

Guest Speakers to attend meetings
Tea/Coffee and Biscuits Provided

First monthly meeting:  Thursday 30 June 2005 at 7.00pm
Antrim Area Hospital
Outpatients Department

Supported by the British Lung Foundation and the Chest Heart and Stroke Association
For further information, contact:
Caroline Speedy: 028 2766 1331
or
Siobhan Bradley: 028 9442 4930

THIRD PARTY MONITORING MEETINGS

As most projects are now well established and running smoothly, the monitoring
meetings held between the Northern Board and the Third Party Projects, which
previously took place on a quarterly basis, are now being held half yearly. If
representatives have any issues they wish to raise between these meetings they can
call Veronica Gillen on 2531 1182 at any time...

To include your event on the Notice Board, please contact Sinead Downey at
sinead.downey@nhssb.n-i.nhs.uk
or phone (028) 2531 1012

-10 -
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Primarily Marie’s role is to promote the two current national screening
programmes which are:

Breast Cancer Screening Programme which is aimed at women
aged 50-64 years, and the

Cervical Screening Programme which is aimed at women aged
between 20-65 years.

Marie’s main task is to raise awareness of these cancer screening programmes among women living in
the Northern Board area and to ensure that they can make an informed choice about screening. This
involves working closely with local communities, primary care teams, voluntary groups, health service
staff and other organisations.

Overall, the Northern Board has high uptake rates for both breast and cervical screening programmes.
However, there are certain groups or areas where uptake could be higher and Marie’s role focuses on
addressing this by promoting awareness and encouraging uptake amongst:

women with learning difficulties

women from ethnic minority groups, and
women living in disadvantaged
circumstances.

Marie’s work involves identifying areas of low
uptake and working with the local GP Practices to
ensure appropriate Practice support and to develop
local awareness campaigns to target women and
encourage uptake.

An important part of Marie’s role is meeting and

talking to women through giving talks to local
women’s groups.
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Every week is different, but an example
could be:

My morning is spent analysing
uptake and coverage rates for breast
and cervical screening within a specific
area and identifying areas where uptake
could be increased. In the afternoon |
make contact with the local GP
Practices to look at ways of increasing
uptake. | also make a call to a local
community group to organise an
information/education session and
promote this through the local
newspaper.

My morning involves facilitating a focus group for women with learning disabilities in order to
establish their needs and wishes with regards to screening. | spend the afternoon providing a half day
training course updating Community Learning Disability Nurses on the screening programmes

| firstly visit a GP Practice in a disadvantaged area to agree an action plan to improve
uptake and coverage rates of screening. This will be supported with awareness raising of screening
opportunities amongst local woman in the area. In the afternoon | monitor the results from another
area following targeted promotion.

In the evening, | am on the road again to give a cancer screening presentation to women at a local
community centre, followed by a question and answer session.

| spend the day liaising with Action Cancer, data protection personnel, the Community
Learning Disability Team and staff from the Northern Area Breast Screening Unit at Antrim Hospital to
facilitate breast screening for women with special needs. This involves ensuring that information
leaflets meet the needs of this target group and are widely distributed.

Today | provide instruction on breast awareness to women from ethnic minority groups with the
assistance of interpreters. This is also an opportunity to highlight the importance of cervical screening
and breast screening. Information leaflets in a variety of translations are available for the women to
take home.
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New Lotto Logo!

The Big Lottery Fund has a new logo that includes the National Lottery symbol of the crossed
fingers. The logo must be used when producing any form of promotional or publicity material,
including press releases, leaflets, posters, brochures, annual reports, stationery and web site.

When any project accepts a National Lottery grant, they make a commitment to acknowledging
the source of their funding —in this case the Big Lottery Fund. This is to allow the public to see
how lottery money is being spent in their community.

The Big Lottery Fund does not expect projects to change current publicity materials, stationery
or permanent branding. If they have an opportunity to update - for example they are reprinting
leaflets or they have a web site - then the Big Lottery Fund would be happy to see the new logo
included, but will not be directing them to do this.

The new logos can be downloaded from the Big Lottery Fund website on
http://www.biglotteryfund.org.uk/recipient/logos.htm

Further information on the use of the Big Lottery Fund logo can be found on the Big Lottery
Fund website on http://www.biglotteryfund.org.uk/recipient/faq.htm#6

Co-ordinator Senior Administrative Assistant
veronica.gillen@nhssb.n-i.nhs.uk melissa.mcatamney@nhssb.n-i.nhs.uk
(028) 2531 1182 (028) 2531 1186

Finance Officer Assistant Public Relations Officer
linda.kernohan@nhssb.n-i.nhs.uk sinead.downey@nhssb.n-i.nhs.uk
(028) 2531 1054 (028) 2531 1012

-13 -



